
 

Charter Primary School 

Code of conduct for parents 

Rationale  

Charter Primary School is a welcoming, supportive and inclusive primary school and it is important that all 
members of the school community work together in the very best interests of our children. We are proud of our 
‘good’ OFSTED rating and depend on the entire school community to help us maintain and improve our children’s 
learning.    
We are very fortunate to have supportive and considerate parents and carers who recognise that educating 
children is a process that involves a strong partnership between home and school. We all understand the 
importance of good working relationships to equip our children with the necessary life skills. We welcome and 
encourage parents and carers to participate fully in the life of our school through parent consulation, workshops 
and learning days as well as our active friends association.  
The purpose of this code is to serve as a reminder to all parents, carers and visitors about the expected conduct to 
ensure a safe and positive environment for all our children. 
 
Respect for all 

Parents and carers are very welcome on to the school premises and are given expressed permission by the school 

to do so. In extreme circumstances, this may be withdrawn. We expect parents, carers and visitors to show respect 

and consideration for others by: 

 Ensuring that the children arrive at school, ready for a punctual start to the school day, to avoid disruption to their 

own learning and the learning of others. 

 Setting a positive example in their own speech and behaviour towards all members of school staff and the wider 

Charter community both on the school premises and in the immediate vicinity. 

 Working together with all staff for the benefit of the children. The school will discuss and clarify any specific 

events, issues or queries in order to bring about a positive solution. 

 Positively correcting their own children’s behaviour, where it could lead to conflict, aggression or unsafe 

behaviour. 

 Allowing Charter school staff to deal with any perceived behaviour concerns of other pupils. 

 Upholding Charter’s positive image within the local community. 

 Respecting the school environment and keeping it a dog, litter and smoke free zone. 

 Parking carefully and safely for all concerned in the school car park and in the immediate vicinity.  

 Avoid entering the classrooms after the school day has started. Please come in via the school office where a 

member of staff will accompany your child to class. 

 Leaving your child at the designated classroom door and not walking through the building.  

 Keeping yourself appraised of all school events and updates by reading letters, parentmail and checking the school 

website. 

 Participating fully when attending school events and ensuring that mobile phones are switched off. 

We will not tolerate:  

 Disruptive behaviour which interferes with the teaching, learning or administration of the school. 

 Using loud and/or offensive language. 

 Threatening, abusing or intimidating conversations towards another adult or child. 

 Abusive, threatening or damaging emails, phone, text, social media messages relating to school or employees. 

 Using tobacco or being under the influence of alcohol or drugs on the school premises. 

 Damaging school property.  

 The headteacher, in conjunction with the chair of governors, may prohibit an offending adult from entering the 

school grounds to safeguard our school community. Any adverse behaviour may be reported to the appropriate 

authorities.  

We look forward to continuing to work in partnership with you to best support your child at Charter.  


